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12 Demographic Changes 
and the Labour Market 
in the International 
Tourism Industry

Tom Baum

Objectives

The purpose of this chapter is:
To evaluate the likely impact of demographic change on the 
tourism workforce in both developed and developing countries;

To demonstrate the link between scenarios for tourism’s future 
development and the labour market in the context of the 
European Union;

To consider the implications of an ageing workforce for the 
marketing and delivery of tourism services;

To consider the implications of labour market changes for 
education and training providers in tourism;

To address the implications of a global ‘talent war’ on the 
tourism labour markets of developing countries.
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